This fisiing of claims wiH feplace ail prior versions, and listings, of claims sn tiie application: 
UMingd Ciajms: 

1 . (currently afrsended) A process fo? moflgage customer retention by a n^ongage scjvscsng 
ir^stitu55on whscti comprises the steps ol; 

(a^ capturing custorner sndscsa snforrrsation input by a borrower; 

(b) identification ot the borrower s existing mofigage sssvicing institution-aithe«^--li>fo^i§^"' 




iCi i!fskir?9 said bo? fovvor with said e«je?*«§ borrowers exssii^xi mortgage son^'iCing instsiut>ofs. 
feQardja ss of the type o^ n-^ortgage snstrurnar^t held by said boi'rovvpr througry sa jf;1. botrov^^^^^^^ 
existing mortc^aoe serviosnq iostjtuiion: and 

id) f>otii'scatK5n ot tbp borrower's existsog mortgage servicing institution, 

2, ipreviousiy presented) The process of claim 1 whicb rurther oomprises 

{a) secufiog perrrsissiors ot said boi rower prser lo ootiticatior? of sa;d bonower's mongage 
sei"vioing institution, 

3, {previously presented) The process ot claim 2 which furtiier comprises 

(a) idoiUificaticn cf said borrowers mortgage servicing institution by a borrower's credit report, 

4, (previously preservtBd) The process of claim 3 which furlber comprises 

(a) electronicaily parsing said borrower's credit report to identify at least one of said borrowers 
mortgage servicing institutions, 

5, {previously pi'esented) Tlie process of claim 1 which further comprises 






(a) displaying at teast one or said borrovver's mortgage sesmcJiig institution custof^^er reterruon 
programs, 

6. (originai) The process of claim 5 wherBifi 

ia) said oustomar retention programs further corrsprises at least one of; 

(i) i"50fr;e equity ioa?^ options, 

(ii) refinance opltons, 

(iii) bi-weekii' mortgage program options, and 

(iv) mortgage modificatsoo options. 

7. (currently simonded) The process of ciasm t wiiioi"* turti-?ar comprises 

(a) performing a mortgage n^oditication and changing terms on said borrower's original 

mortgage, whero-n sa;d bornower's original mortgage rrsay be any Known rype of n;)gngage 
jnstrumam. 

B, (currentiy amended) A prrx^ess tor customer retentior? by a L>orrowers morrgage se^<'-ioir!g 
institution vvhicn comprises tne steps ot; 

(a) capturing user sndioia ir^formation input by a borrower; 

{b> iOentification of the borrovver\s existirsg moftgage servsoing institutiors by a borrower a credit 
report: 

Ic) linking sasd borrower witfi sasd existing borrower a mortgage serviCir^g iiistitution, regardless 
of tbe type of mortgage instr iime;-st bold by said borrower through said borrovA>er s exisying 
mortgage sers-icirsg institution; and 

(di notification of the borrower-s existing modgaga serv'scirsg institution, 

9 {previously presented) Tf^e prrxess of claim 8 wbsch turtber corrsprisas 

i<3) secuhriQ perrrsissicn oi said borrower prior to notification of said borrower's mortgage 
servicing Institution, 
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10. (previously presented) Tli^S; process of claim 8 wri """^ ^, ^ v. ^ ^j^^ 

(a) elec^rr.^'5Kx-5%^ |X^rssr)9 sasO bOffO\^.er\^ credit rcco"^ tc S s^-'^ o ^ ^1 ^s-^x^ 
r^iortgage seaicsng mst^tutions, 

1 5 . (previously prosenied) The pfocess of clasffi 1 0 whsc^i fuslher compnses 

(a) displayir^g at least one borrower safviv'^sng snstRotion on a con>poter screen after 
alectrof^icatly parsing sasd borrower's crePst roporf- 

12. (previously prosonfoP) The process of claim 8 which furiPor comprises 

(a) diSp;avi5'*^§ borrower s mortgage servicing snstltution^s cuslof^mr refenfion programs, 

13. (orsgirKal) The process of claim 52 wnorosn 

ra) sak.^ customer retentlr^n progfams further comphses at least one oU 
(i) home equity loars opflor?s, 
(i(5 .^'eflnance options, 
(isn Phweekly moftgago program optior^s, and 
(iv) mortgage rrsor^ification optlo.f^s, 

14. (currently amended) The process of claim 8 which further coitiprsses 

|;3) j.>erfofmin9 a mortoage i-nodlfioatlon on said bofrr^vv«f's p^igl r»aj mortqape , who rpi n said 
Porrowor's orlpinal mortpape may be arw known type of mortgape InsrrumenL 

t5. (currersfiy amenderi) A process for customer retentior^ by a frsoftgage servicing instiiutlon which 
comprises the stops of; 

(a) capturing user indicia information snpuf by a borrower; 

R)) identificaflor^ of at least one of said bon-ower's existing mortgage sarvidng institutions Ijy a 
borrower's credit repoil; 



ic) displaying at Sesst one o? aasd bon-ower's existing servicing ^nsislLttsons on a coniputsr 
screen efler reading said borrower's credit report; 

(dj !if>kmg ssirJ bof fower wnh at seast one ot eaid borrc^wer's existing mortgage sen.'K^fXj 
inst;t»tions,j:egard5ess of tba.l\;pe.gf ^T^ongnge 50&i?nfr:en^ ssjg. bgi:fowej.AiiiOj:i^ 

sasdj>orrowor's existing mortgage servjcing snstitutjpn: and 

ie; rK>ii-^icalion of said borroxvef's exssti=^59 rriortgage ivarvicing institutions, 

16- (previously presenled) Tha proaass o1 ciaim 15 wi^icb furiber r^omprsses 

i.a) seciirsng permission ot said boffower pdor to notification ot sasd borfovvar's nx-srigagsnQ 
institution, 

1 ? (previr^nsiv presented) Ti^e process of ciaira 16 vvbici^i further con^prises 

x;a} eiecuonicaiiy pai'ssng said oorrovver\s credit report to idai^tify at ieast ofx? saso bo?fOvvai-~s 
mongage sei-\<iang iristiluuons and cfispiaying at ieast one of said borrovves- s mortgagee 
servicing institutior^s on a cempoter screen an©'- oiectroriicaiiy parsing said boffower s cfodit 
repofl. 

IS, (previousiy presented) T>5o process of claim 15 which further compdsaa 

(a;- displaying at ieast one borrower's ?T$G?igage sen,<iCing institution ci,istoroar retentiori 
programs, 

19 (odginal) The prooess of ciaso^ IB wiierein 

(a) said customer retention prograo^s funher ooi's'^prisos at ieast orio of; 

(if horjie equity loan options, 

(is) refinance options, 

(iii) bi-waei<iy iTtOilgage program options, and 

(ivi mortgage .modiftcation options. 
?0, (cufrantiy amenOed) Ttse procasa of ciasm 15 whif.:b fuaber coi-?ipriSos 
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^<;^^^<>>yg\v'§.>>^"^j35naj ^iOngage may be a type of n-^osi^age instrurnent 

?1, (CL:fT$ntfy amisnded) A process io^ customer fetentjofs by a rnongage sefv-cirsg institutiori which 
compjisss Lhe steps ot; 

(a) capniTsng user indicia sniormatsors mput by a borrower; 

(bs irjen^jscaiiOf"! the Porfower s existing mcsrlgage servscir^g snstitutior? estiier thfougo 
inforr^iation input by said borrower or by using sasd mput snforr^iation to dotemiino sa^d 
borrower s existing mortgage sen^scsng saststution by oompahson with a database of 
mort^agLng servicing institutions; 

ic) isr>ising said borrower With sasd borrower a existing mortgage servicing institution; 

(dj rio?ifir;ation oi the existirso mortgage sofViCsng irsstsintion' and 

(O! revising terms of said existsrsg mortgage fey sriteractior^ betweeri said ixjrrfr«vs? arKt said 
existing mortgage servicing inststutiOii, wtieroin said existing mgrtaagpjr^y be an^^ 
i-QOitgage instrument.. 

2S (previousiy preser^fed) The pfoceas of f.iaifT5 i?i wfiscn further cori-sprises 



(a'i securing permission ot said borrower prior to notification of said mortgage servicing 
ir^atitufiori. 

23. (previousiy presented) The prooess of ciaiiT) 22 wbicfe fudher comprisr^s 

tai identitioation of said borrower's mortgage servioing institution by a borrower's crBtik report- 

24 {previousiy presented) Tiie process of claim 23 5.vbicii further comprises 

ta) e^ec1ron!r.^asiy parsing said tx->rrower\s credit repon to identify at ieast one of said borrowai''s 
mortgage sofVioing instiMior^s, 

25, Ipreviousiy presented) Tne process of cisirr; 21 whici-i fuftiief comprises 

ia) displaying at laast one of said borrower's mortgage servicir^g ir^stitiition customer reteiition 
prograrrss. 
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26, (previously presentee^) Jt\B process of claim 25 wnaresn 

{3) sssd custom^ff reterstion prt-jgrams fu^rthar comprises at least one of; 
0) home equity loan options, 
(ii) r^fmanoo options, 
Ciii) bl-weeljly mortgage program options, and 
Civ) mortgage modiffcatlor? optlor^s. 



